
Are you nearby by and haven't
stopped by to say hello?    
Come by before 11:00 AM and we'll
treat you to breakfast! ☕

Sweet bakery now

How to use push notifications
on WhatsApp to boost your business

How to use push notifications on WhatsApp to boost your sales, increase
customer retention, and provide a great customer experience.
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What are push notifications and how you can use them
The different types of push notifications you can send
Use cases
Good practices
Tips to create your push notifications and how you can send them on WhatsApp

When you have a business, one of your goals is to obtain leads and turn them into
customers. But what happens once they have completed the purchase? After all the
work that you did to attract that person and turn them into a customer, you wouldn't
want to lose them, right?

Well, with WhatsApp Business Platform you can create and send automatic push
notifications to make sure your customers don't forget about you and come back for
more.

n this e-book we tell you everything you need to know about push notifications, how to
create them and how you can send them using WOZTELL.

We will cover topics such as:

In a nutshell, you will learn about a great WhatsApp feature to engage with your
customers

Let's begin!
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As you probably know, it takes a lot of work to find customers who are really interested in
your business and what you offer. For this reason, it is important to make sure the
customers you already have don't go to another place.

Engaging with your customers through conversations can be a challenge. And since in
the last stage of the customer journey you need to retain them, you have to take the
initiative.

With WhatsApp push notifications, a great feature of WhatsApp Business Platform, you
can send notifications with relevant, personalized information to your customers so
they don't miss a thing about you.

A push notification is a short message that users receive on the screen of their phones,
even if they are not active in the app.

With these notifications you can improve brand awareness, send remainders, offers,
updates, alerts, and much more!

2. What are WhatsApp push notifications
and why are they useful?

"Push notifications click-trough

rates are 7 times higher than email

and SMS and opening rate is 50%

higher. (MoEngage study)

When a user clicks on a WhatsApp push
notification they go directly to a
WhatsApp conversation, which means
they will start interacting with you with
only one click. 

And, as you probably know, WhatsApp is
one of the favourite channels to have
conversations. 

https://woztell.com/?utm_source=ebook&utm_medium=footer&utm_campaign=en-waba
https://www.moengage.com/blog/what-are-push-notifications/


27%
Increase in sales

225%
Increase in the speed
of customer service

20%
Increase in conversions

Business key outcomes with WhatsApp

75%
Users who want to communicate
with companies via WhatsApp
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WhatsApp global statistics

98%
Open rate for
WhatsApp messages

42 billion
Messages sent per day

+2000 Million
Of WhatsApp users want to
communicate with business
through messages

When you have an e-commerce you need
ways to engage with your customers in
the online world. WhatsApp is a great
way to do it, and push notifications can
improve the experience, keep your
customers engaged, and boost your sales.
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60%
Overall opt-in rate
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Push notifications statistics

25%
Improve in reaction rates
with rich messages

20%
Improve in reaction rates
with emojis

40%
Improve in reaction rates with
timely notifications

9%
IImprove in open rate with
basic personalization

3500%
Of ROI on push notifications

30% 
Increase on clicks on
customized push campaigns

2.1  WhatsApp push notifications Vs. SMS  
SMS marketing has been at the top of communication tools for many years. But
nowadays, we have new tools like WhatsApp Cloud API that improve engagement and
interaction. 

How to use push notifications on WhatsApp to boost your business

More info woztell.com

https://woztell.com/?utm_source=ebook&utm_medium=footer&utm_campaign=en-waba


 
WhatsApp push

notifications
SMS notification

Deliverability

Your customers will always
receive your messages as
long as they have an internet
connection.

SMS have a low deliverability rate
because they pass through a
carrier filtering process. And
sometimes you can't know if a
message was delivered or not.
Also if your customer travelled
they won't receive the
notification.

Application
process

You only need a WhatsApp
Cloud API account with a
WhatsApp Business Solution
Provider like WOZTELL.
 
The application takes around
10 minutes, although a
business verification can take
between 5-20 working days.

You need to apply for a short
code by answering numerous
questions about your company.

The process takes between 8 and
12 weeks.

Pricing

The price depends on
WhatsApp's partners. And
there's a WhatsApp fee per
message.

Depends on the type of SMS
number and SMS provider.
Additionally, businesses have to
pay a set up fee, a quarterly or
annual lease payment and a fee
for each message.

Communication
Two-way communication.
Customers can reply to
notifications.

One-way communication.
Customers can't reply to
notifications.
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Here you have the main differences between these two channels:
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3. Notifications that you can send
With WhatsApp Cloud API you can send different types of messages according to your
needs. And here are the features that you can work with.

3.1  Multimedia messages 
You can create attractive and useful
notifications with PDFs, videos, images,
audio and GIFs. With these multimedia
elements you can convince your
customers to click on the notification and
appeal to their curiosity to know more.

3.2  Interactive messages  
You can also include reply buttons in the notification so your customers can interact with
just one click. This interaction will open a WhatsApp conversation so you can continue
the interaction and give your customer a great experience.

There are four types of interactive elements you can use:
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Call-to-action (CTA) 

One for a call (i.e. to solve a problem that cannot be solved on WhatsApp)
One to direct to a website (payment platform, product webpage, etc.). 

This option allows you to configure up to 2 CTA buttons per message:
 

Quick reply

Reply

You must configure them in a template that must be approved.
 

You can put up to 3 options per message (i.e. product information, opening hours, return
policies). They are great to solve questions and issues within the WhatsApp conversation. 
 
You must configure them in a template that must be approved.
 

With this option you can also configure up to 3 options per message. The key difference is
that they don't need to be configured in a template pre-approved. 
 
You can configure the buttons dynamically during a conversation according to the
customer's answers (i.e. product options).
 

How to use push notifications on WhatsApp to boost your business
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List messages
You can configure a list of products and services with an image and a description for each one so
the user can choose what they want. This button doesn't require a template or pre-approval and
you can configure the options during the conversation according to the client's needs.

They offer an easier and more dynamic user experience. 

How to use push notifications on WhatsApp to boost your business
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4. Pre-designed templates across the
customer's journey 
WhatsApp wants to protect their users from sales messages and spam this is why they
have 3 template categories that business can use. 
 
Keep in mind that every template that you create can include multimedia and buttons,
and WhatsApp must approve it before you can use it.

Transactions: send account notifications, orders, alerts and more to share
important information.
Marketing: send promotions and offers, product announcements and more to
improve awareness and interaction
One-time passwords: send codes that allow customers to enter their accounts.

Customers go through different stages
when they are looking for a product or
service and you can use push
notifications on each one of them. 

Now let's see some use cases where you
can use push notifications across the
customer's journey.
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An idea: you could configure a

pop-up asking for their phone

number. Once you have it you can

send a push notification with

information about you and the

option to open a conversation to

nurture that user.
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4.1 Pre-sales   
At this stage, the users acknowledge they have a necessity and look for a product or
service that can cover it. They start looking for information and have a lot of questions
and you need to be there to answer them. In other words, give them a great first
impression with a great experience.
 
Here's how you can use push notifications at this stage:

Alert update
When a user starts to get to know you,
most of the time, the first place they will
go to is your website. 

There they will find information about
your business and look for a way to
contact you. 

You can make it easy for them to do this
with entry points or opt-in forms.

How to use push notifications on WhatsApp to boost your business
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Account update
As we said before, users are likely to look
for your website. 
 
You can offer the option to create an
account and include a checkbox so the
user can opt-in for WhatsApp messages.
If this happens, you can send them an
account update push notification to
continue the configuration on WhatsApp.

4.2 Sales   
At this stage, the user becomes your client and makes the purchase. It's time to help
them with the process and try to increase the sale by up-sale or cross-sale. Also, this is the
perfect moment to show them you are the right company to acquire their products so
they come back again.
 
Let's see how you can use push notifications at this stage.
 

Abandoned cart alert
Once you have the users' opt-in you can send them a push notification to alert them
about an abandoned cart. You can also include a special discount to convince them to
buy.

Account update
If your customer created an account, you can send them notifications about a loyalty
program to convince them to increase their ticket to obtain points for discounts and
special offers.

Push!
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4.3 Post-sales   
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Payment updates
You can send payment reminders or a notification informing that you have received a
payment. If your customer is having trouble completing a payment, you can help them
on the WhatsApp conversation.

In this stage, the goal is to keep your
customers coming back and remind them
about the great experience they had with
you. 
 
Let's see how you can use push
notifications to achieve this.

Shipping update
If your business needs to send

packages, it is important to let

your customers know the status of

their delivery. 

With WhatsApp push notifications

you can inform your customers

when you send their package and

when they will receive it.Push!
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Account update
You can send a message every time

there is a change in the account

settings of a customer, for example,

credit card information, address or

membership plan. 

Now you will be able to include a

button so they can contact you in case

there was a security breach or an

unauthorized change. 
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Appointment update
Send reminders to your customers

about appointments, events and

important engagements. When your

customers click on the notification a

WhatsApp conversation opens

automatically so they can re-schedule

if they need to.

Push!

Push!

How to use push notifications on WhatsApp to boost your business
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Alert updates
Now that you know your customer, you can send them personalized offers and

discounts. And, since you now know what products they like, you can send them

personalized recommendations based on their previous purchases.

 

for example: send them a special discount for Christmas to buy their favorite

products.

 

You can also announce that you have a new product or service, or that you have

stock of a popular product. If your customer is nearby your store, you can offer them

a special discount if they visit you in the next couple of hours.

 

Just keep in mind that the message must be personalized and that it mustn't have a

sales message that could be considered spam. By sending spam, you could be at risk

of WhatsApp not approving the template or your qualification decreasing.
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Push!

Push!

Finance update 
With WhatsApp Cloud API, you can

create notifications to inform your

customers about their financial

movements, payments and loans. Also,

if your customers have questions or if

they see a suspicious transaction they

can contact you intermediately. 
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Ticket update
WhatsApp push notifications give you

the option to notify a customer about

how a process that they started with

your company is going. 

One amazing advantage of push

notifications, is that a WhatsApp

conversation opens when the user

clicks on the notification. This means

they can reach easily connect you in

case they have more questions.

How to use push notifications on WhatsApp to boost your business
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Reservation update 
Now you can send a notification with

reservation details and open a

WhatsApp conversation in case your

customer wants to change anything.

Transport update
This is the perfect template for airlines

and travel agencies. You can send

updates about the flight schedule,

flight itineraries, information on where

to collect their baggage, and more. 

 

With this push notification on

WhatsApp your customers won't miss

any important information about their

flight. And since they receive

everything on a WhatsApp

conversation they can reach out to you

for questions and problem-solution.
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Push!

Push!

Issue resolution
It doesn't matter how big or small the

company is, issues do happen. The

important thing is to solve them and

let your customers know that you did.

WhatsApp push notifications are a

great way to do it while opening a

conversation in case your customers

have any questions.
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One-time passwords
You can send one-time codes on

WhatsApp so your customers can

access their accounts.

5. Marketing use cases 
You can use the marketing template for
your marketing tasks. Here we will give
you some examples and ideas:

Lead magnet
Lead magnets are long-form content
materials with valuable information that
you can share with your potential
customers.

You can create a landing page to collect
the user's data and then send them the
lead magnet on WhatsApp and open a
conversation to talk with them.
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Webinar
If your company offers webinars, WhatsApp is a great tool for you. 

Using message templates, you can send push notifications to inform your users that you
will have a webinar soon and program a chatbot to do the registration on a WhatsApp
conversation. 

You can also send a reminder one hour before the webinar begins with all the relevant
information they need to join. And, finally, at the end of the webinar you can send them
complementary materials.

Personalized recommendations
One great form to use push notifications is to send personalized recommendations. For
example, you can send a special recommendation for a customer's birthday or send
them an alert telling them about a new product you just released.

How to use push notifications on WhatsApp to boost your business
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6. Good practices  
Now you know all the templates you can send on WhatsApp push notifications and some
examples for each one of them. It is time to talk about some good practices that you
should keep in mind.

6.1 GDPR compliance 
The GDPR is a European Union law on data protection and privacy. With this law
customers must make the first contact with a company and not the other way around. 
 
This is a great opportunity to give your customers a high quality experience with your
company.

PS: if you are not in the European Union, you should check the data protection laws in
your region.

6.2 Opt-in 

Clearly state that a person is opting in to receive messages from your business on
WhatsApp.
You must specify the name of your business.
Your business must comply with applicable law.

In a user initiated conversation on WhatsApp: you can ask a customer to opt-in during
a WhatsApp conversation.
On your website: you can ask for opt-in with pop-up message on your home page or a
landing page.
Interactive voice response.
Retail location: for example with a QR in your store.

Keeping their customers in mind, WhatsApp requires businesses to have opt-in before
they send notifications or messages.
 
This means customers must accept to receive messages from your business via
WhatsApp or other channels. Here are some requirements:
 

 
There are a few ways approved by WhatsApp to collect customers opt-ins:

How to use push notifications on WhatsApp to boost your business
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Users should expect the messages they receive.
Provide clear instructions to opt-out.
Avoid sending too many notifications.

Also you must keep in mind:

6.3 Relevant  
WhatsApp cares about their customers
and don't want their platform to be a
channel for sales pitching and spam. 
 
For this reason, the messages that you
send must be relevant for your users.
Don't tell them something they already
know, instead offer them something
useful based on their behaviour, location,
and interests.

6.4  Timely   
Someone once said "time is money"
and when it comes to WhatsApp push
notifications, it is not only about the
time you spend creating them. The
WHEN is essential when you send a
notification.
 
You should consider the correct timing
to send a notification keeping in mind
the action you expect from your
customers. You also need to consider
your customers' behaviour, preferences
and previous interactions. And if you
have an international business keep in
mind the different time zones your
clients live in.
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Push!
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6.5  Personalized  
When creating a push notification, always keep your customer in mind to make sure you
send them personalized content. If you have different types of customers, make sure you
send them messages with their specific interests.

Pro tip: a good way to personalize your message and have a better interaction with
your customers is to include their name on the notification with a dynamic
parameter. You can do it by including {{1}} as a substitute for the name when creating
the template. This way, you don't have to create one template for each customer.

7. How to write creative push notifications   
In a push notification you have a small space to communicate what you want to say, so
creativity is your best ally.

7.1 Create a sense of urgency 
If your customers are young, the language you use will be different than if your customers
are older. Just as you don't speak the same way if you have a restaurant as if you have a
medical practice.

How to use push notifications on WhatsApp to boost your business
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A clear message is the best. Don't use more than 2 emojis.
Keep your audience in mind to choose the best emojis.
Use them wisely: for instance, if you are giving bad news, don't put a smiley face
emoji.
Know the meaning of emojis: don't use an emoji that might mean something else.

Emojis are everywhere and everyday more businesses use them to engage with their
customers. They are a great way to express things in a funnier and causal way. 
 
They have the power to make your notifications more attractive so your customers click
and start an interaction.
 
Here are some tips for the use of emojis:
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7.3 Multimedia elements
Add images, videos or GIFs to your notification to make it more attractive and entice your
customer to act.

7.4 Emojis  

7.2 Know your audience  
If your customers are young, the language you use will be different than if your customers
are older. Just as you don't speak the same way if you have a restaurant as if you have a
medical practice.
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8. How to send push notifications on
WhatsApp  with WOZTELL 
Now, let's see a step by step on how you can send push notification using WOZTELL.

1. Log in to your WOZTELL account or sign up for free if you don’t have one.

2. Configure a WhatsApp channel in our platform. It is essential to have a
WhatsApp Business Platform number to link.

3. Make sure that your WhatsApp Business Platform number is live and you have

verified your Facebook Messenger Business.
4. Create a WhatsApp template to send. We strongly recommend this option. It is

common not to have the 24-hour window open for live chat. Therefore a template
allows you to send a business-initiated message that reopens the conversation.
5. To create a new audience, you can select existing members or import them if

you have not had a previous conversation with them.
6. Create the audience, selecting a few members or a group of members (this

option is optimal for sending larger deliveries)
7. Configure push notification with selected audiences, time and day, and the

WhatsApp template to send as a message
8. Once the platform finalizes the push, you will have access to the results that give

you the option to analyse them.

Pro tip: With the new Zoho CRM and WOZTELL integration creating audiences to send
push notifications is even easier. 

If you are more of a video person, here's a tutorial:
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9. Conclusions  
This is the end of our e-book.
 
We hope you learned about push notifications and that you are inspired to start sending
them to your customers. 
 
We hope to talk with you soon.

10. About WOZTELL 

Chatbot and chatbot builder: create and configure your own chatbot that works for
you and your customers 24/7.
Automations: create multi-channel workflows that increase customer  satisfaction
and save time and effort.
Integrations: integrate WOZTELL with your own communications, CRM and e-
commerce tools.
Manage other channels like Instagram, Facebook Messenger and Web-chat.

WOZTELL is a conversational platform that allows you to manage the communications
with your customers.
 
In this e-book we talked about the WhatsApp Cloud API push notifications, but we have
other features that will boost your business.
 

 
We believe in the power of communications to create seamless experiences that make
you stand out from the crowd. That's why we give you the tools and knowledge you need
to start your conversational journey.
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Start improving your communications with WOZTELL

START NOW

Contacto

presales@woztell.com

Whatsapp https://wa.me/16506145421

https://woztell.com/

let's talk
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